






Financial capability: What are you seeing?

“Our chief want is someone who will 
inspire us to be what we know we could be.”

—Ralph Waldo Emerson





Financial Capability: What are you seeing? 

1. What financial capability successes or barriers are you seeing with your clients?
Fill in the chart below with everyday examples of financial knowledge, action, access,
and influences.

2. What types of resources are being used your clients?

3. What types of resources are still needed by your clients?

Knowledge Action

AccessInfluences

Financial Capability 



ACTION:

ACTION:

ACTION: ACTION:

Financial Well-being Idea Sheet
What’s one thing you can do in the next few weeks for your own financial well-being? 

Pick an area and write in your action step. 

Accountability Buddy:

Sometimes life gets in the way and we don’t always act on our best intentions. Think about sharing 
your action step with a friend or family member who can follow-up and ask you how it’s going.

I will do this step: _________________________________________________
by this date: __________________________
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Personal values and money

Engaging in
Financial Conversations

“Build your castles in the air, 
for that is where they should be. 

Now put foundations under them.”

—Henry David Thoreau



Personal Values and Money

The following list contains words or phrases that illustrate values. Values are not like 
morals. There’s no right or wrong. However, values guide our decisions and actions, so 
they might “feel” right or wrong to us personally.

When it comes to money and financial decisions, what feels right to us may not be right 
for someone else. The purpose of this activity is to get us thinking about the relationship 
between our values, beliefs, and actions.

1. Think about yourself in a professional or volunteer setting in which you would be
working with a client. In the list below, circle the 5 values you feel are most like you.
Then place an X in front of 5 values that you feel are least like you.

Accomplishment

Accuracy 

Acknowledgment

Action

Adventure

Authenticity

Beauty

Belonging

Caution

Collaboration

Community

Compassion

Contribution

Creativity

Directness

Duty

Empowerment

Excellence

Excitement

Frugality

Growth

Harmony

Honesty

Humor

Independence

Integrity

Joy

Life-long Learning

Loyalty

Nurturing

Orderliness

Participation

Passion

Peace

Productivity

Quality

Recognition

Responsibility

Risk Taking

Self-Expression

Service

Solitude

Spirituality

Spontaneity

Success 

Tradition

Trust

Other:______________



2. Think about a time when you’ve made a financial decision.

a. What was the decision?

b. In what ways did this decision reflect your personal values?

c. Did this decision conflict with any of your most important values?

3. Think about a time when a client, friend, or family member made a financial decision
that you didn’t understand or didn’t agree with.

a. What was the decision?

b. How did you react to the decision?

c. How did this person’s decision reflect or not reflect your own personal values?

d. How do you think the decision might have reflected the other person’s values?

Created by: Peggy Olive, University of Wisconsin Extension, 2012. 
Sources: Coaching Questions: A Coach’s Guide to Powerful Asking Skills, Tony Stoltzfus, 2008.

Co-Active Coaching (2nd ed.), Laura Whitworth, Karen Kimsey-House, Henry Kimsey-House, and Phillip 
Sandahl, 2007.



Encouraging Financial Conversations Practice

Directions: In your conversation, ask your client powerful questions around their personal 
financial goal. The point of this activity is to provide your partner with the time and space to think 
about what’s important to them and what they might be interested in doing to reach their goal.  

If you find it helpful, you’re welcome to use this worksheet to take a few notes or write down a 
few questions you’d like to ask your partner. A few sample questions have been provided.  

Client’s Goal: _______ 

Explore the Goal: 

What’s important about your goal?
What’s your ideal situation?
How will you know when you reach that goal?
Where are you getting stuck?

Action Planning: 

What’s one step you might take in the next few weeks?
What support do you need?
How do you keep yourself on track?
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Goal Setting



Action Plan Tool 

Then check off each action as you complete it.

My goal is to: _____________________________________________________________________ 

_________________________________________________________________________________ 

____________________ 

Action 1 ______________________________________________________________ 

_____________________________________________________________________ 

Done _____ 

Action 2 ______________________________________________________________ 

_____________________________________________________________________ 

Done _____ 

Action 3 ______________________________________________________________ 

_____________________________________________________________________ 

Done _____ 

Where I will do it ____________________________________________________________________ 

When I will do it _____________________________________________________________________ 

How long I will do it __________________________________________________________________ 

How often I will do it _________________________________________________________________ 

My confidence level (0 = no confidence to 10 = very confident) _______ 

Challenges I might face ________________________________________________________________ 

Ways to cope with these challenges ______________________________________________________ 

____________________________________________________________________________________ 

____________________________________________________________________________________



ACTION:

ACTION:

ACTION: ACTION:

Financial Planning Worksheet

-being? 
Pick an area and write in your action step. 

OPTIONAL OFFER:
If you would like to be held accountable for your action step, please feel free to send me 

progress.
Case Manager E-mail:

I will do ____(action step)__________
by ________(what date)___________.



Financial Priorities 

There are a lot of different ways to spend a dollar. These questions help you talk about 
your financial priorities and values. You can have other family members answer the 
questions too and then talk about your answers together.

1. I have just been laid off from my job. I must make a major cut in spending.  The first
thing to go is: ________________________________________________________

2. I would like to see me/us spend more money on ____________________________
and less money on ________________________________________.

Financial Goals 
The reason to plan is to make sure that you re spending your money on things 
that are the most important to you your priorities.  For each financial goal, 
figure out the total amount needed, the date you want to reach your goal, and 
how much you need to save monthly.  For example, if you want $500 in your 
emergency fund in one year, you need to save around $42 every month. 

Financial Goals
Total 

Amount
Needed

Date Needed (in 
months)

(6 months, 24 months, etc)

Amount to Save Monthly
(Divide the total needed by 

the number of months))

Example: Emergency Fund $500 12 months $42 ($500 12)

Total amount needed to save monthly:

Are you able to save enough money each month for all your goals?  Most people have 
more goals than they do money.  The next step is to prioritize which goals come first.
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Maximizing Income



If your monthly expenses are greater than your monthly income, there are 3 options:

Cut back on monthly spending

Make more money

Do both

Increase Income:

Sell stuff

Claim tax credits

Turn a hobby or skill into self-employment or a part-time job

Learn new skills

Reduce or drop voluntary paycheck deductions

Have unclaimed property? Visit: missingmoney.com

Other Ideas:

Decrease Spending:

First things first = Prioritize expenses

Get kind of organized

Find fun things to do that don’t cost money

Save on energy costs

Limit bulk purchases—we often use more when we have more

Barter and trade your skills

Other Ideas:

What ideas can you look into?



MONTHLY CASH FLOW WORKSHEET 

and how much your monthly living expenses add up to. Use this worksheet to estimate if your income will 
cover all of your current expenses and debt payments.

BASIC LIVING EXPENSES
Monthly Expense $ Amount

Rent/Mortgage

Electricity

Heating Oil or Gas

Water/Sewer

Cable/Satellite

Internet

Cell Phone/Landline

Gas for Car

Car insurance payment

Eating Out

Groceries

“Stuff” for household & 
personal care

Clothing and Laundry

Doctor co-pays/ 
Prescriptions

Entertainment – movies, 
hobbies, habits

Pets

Gifts/donations

Health/Life insurance

Money put into savings

DEBTS (bills that charge interest)
Name of Creditor Monthly Payment 

Requested
Total Amount 
Owed Still

Car Payment 1 $ $

Car Payment 2

Medical Bill

Past Due Utilities

Credit Cards

TOTAL DEBTS $ $

TAKE HOME INCOME/PAYCHECKS

Income (1) $ ___________

Income (2) $ ___________

Income (3) $ ___________

Income (4) $ __________

TOTAL MONTHLY - NET (TAKE HOME) INCOME 

$ _______________

MINUS TOTAL MONTHLY SPENDING - ____________

DIFFERENCE +/- ______________

MONTHLY EXPENSES        $ _______________
(total from above)
+ MONTHLY DEBT
PAYMENTS                                $  _______________
(total from debt chart)
= ADD UP TOTAL
MONTHLY SPENDING       $ _______________

out more about working with creditors.
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Spending

Stephen Magnus

* Consumer Financial
Protection Bureau















Are you happy with where your money is going?
If not, look at your habits. Sometimes we just buy things or go places out of habit without giving 
it a lot of thought. When money’s tight, it’s a great idea to look over your spending for small 
ways to trim costs. Tracking your spending will help you to be more aware of your spending 
habits – and changing a few habits can result in big savings.

There are 3 ways to save money on (almost) anything. Pick one expense out of your budget:

Can you figure out a way to:

Do it less often?

Buy it cheaper?

Or even cut it out altogether?

Who wants pizza!

~ Meal out at a pizzeria (includes breadsticks and drinks) = $40

~ Order a large take-out from a pizzeria = $15

~ Pick up a “take & bake” from the grocery store = $9

~ Buy ingredients and make pizza at home (using frozen dough) = $6

~ Buy a frozen pizza (on sale, of course) to cook at home = $3

Do you buy snacks or soda pop when you’re 
away from home? 

2 sodas/day: 60¢ 2 sodas/day: $1.50

Weekly total: $4.20 Weekly total: $10.50

Monthly total: $18 Monthly total: $45

Yearly total: $219 Yearly total: $547.50

Spending Adds Up—What are your 
habits or hobbies?

Cable or Satellite =$80/month = $960/year

Movie or Game Rentals = $36/month =                  
$432/year

Movie Tickets = $24/month = $288/year

Treats at Movie = $10/month = $120/year

So Where’s the Money?

What habits – eating out, music downloads, or ? ? – would you be willing to cut back on? If 
you miss whatever you cut out too much, then move on and try something else.

Purchase or Habit How can I do this less or cheaper? How much will I save?

Example: Eating Out
4 times/month = $100 Potluck with friends once a month $25/month

My total savings =
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Saving

Do not save what is left after spending, 
but spend what is left after saving

Warren Buffett
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Are you happy with where your money is going?

If not, look at your habits. Sometimes we just buy things or go places out of habit without giving 
it a lot of thought. When money’s tight, it’s a great idea to look over your spending for small 
ways to trim costs. Tracking your spending will help you to be more aware of your spending 
habits – and changing a few habits can result in big savings. 

There are 3 ways to save money on (almost) anything. Pick one expense out of your budget:

Item:________________________________________________________________

Buy it cheaper:

Make it last longer:

Use it less:

Expenses I can play around with:

1.

2.

3.

4.
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Pick a strategy for requesting your free credit reports

Annual credit report request form

o Formulario de solicitud para el informe crediticio 
annual

Borrowing

“ .” 

—B   





Annual Credit Report Request Form 
You have the right to get a free copy of your credit file disclosure, commonly called a credit report, once every , from each 
of the nationwide consumer credit reporting companies, Equifax, Experian and TransUnion. For instant access to your free 

credit report, visit www.annualcreditreport.com. For more information on obtaining your free credit report, visit 
www.annualcreditreport.com or call 877-322-8228. Use this form if you prefer to write to request your credit report from any, or 

all, of the nationwide consumer credit reporting companies. The following information is required to process your request. 
Omission of any information may delay your  request. Once complete, fold (do not staple or tape), place into a #10 

envelope, affix required postage and mail to: Annual Credit Report Request Service  P.O. Box 105281  Atlanta, GA   
30348-5281.



Éste es el formulario de solicitud oficial para el informe crediticio proporcionado por las tres agencias de informe de crédito. Usted 
puede pedir un informe crediticio gratis de cada una de las agencias de informe de crédito una vez cada se . El informe 
crediticio gratis no incluye un puntaje crediticio gratis. Hay 3 maneras de pedir su informe gratis: 

 Visite el único sitio web oficial: www.annualcreditreport.com
 Llame gratis al: 1-877-322-8228 
 Envíe por correo el formulario de solicitud impreso. Este formulario impreso deben usarlo las personas que tienen un ITIN 

(Número de Identificación del Contribuyente Individual) en vez de un SSN (Número de Seguro Social).

Para más información sobre su informe crediticio gratis, estafas de crédito y robo de identidad vaya a: 
www.consumidor.ftc.gov   

Complete el formulario de solicitud 
impreso con bolígrafo azul o negro. 
Dóblelo (no use grapas ni cinta 
adhesiva) y póngalo en un sobre 
tamaño oficio con franqueo pagado. 
Envíe por correo a: Annual Credit 
Report Request Service, PO Box 
105281, Atlanta, GA, 30348-5281. 
Solamente un pedido por sobre. 

Un ITIN (Número de Identificación 
del Contribuyente Individual) se 
puede usar en lugar de un SSN 
(Número de Seguro Social) en este 

formulario de solicitud impreso.  

Si usted se ha mudado recientemente 
o frecuentemente, es posible que las 
compañías de crédito pidan más 
información para asegurarse de que 
alguien no está haciéndose pasar por 
usted para obtener su información 
personal. Es posible que pidan una 
copia de una cuenta de servicios 
enviada a su dirección y con su nombre 
en ella o alguna otra información de 

identificación.

Formulario de solicitud para el informe crediticio anual

Usted puede obtener los tres informes gratis al mismo 
tiempo. O usted puede obtener un informe ahora y los 
otros más adelante durante el año. Llene uno, dos o los tres 
círculos para obtener el informe que desee. 

Llene este círculo si no desea que su SSN o ITIN completo 
aparezca impreso en el informe crediticio. Entonces las 
agencias usarán solamente los últimos cuatro números. 
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Dealing with Credit Concerns
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Protecting
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Financial Problem-solving Guide



Financial Management Scenarios 

Read the following scenarios and discuss the questions at the end of this handout. Refer to the factsheets 
and worksheets provided in the handouts. Consider how you would start the financial conversation. 

Lisa:
Lisa is a single mom of two children: a daughter age 5 and a son age 3. They live in a single family 
home for which she pays $850 a month for mortgage and property taxes combined. Her ex-husband 
lives in Illinois with his new girlfriend and does not make consistent child support payments, so Lisa 
“never counts on that money.” She makes $14.80 per hour and works 40 hours a week as a purchasing 
assistant, bringing home around $2,200 a month. Her other bills and expenses include:  

$100 per week on groceries

$30 a week on gasoline

$120 average for gas & electric bill each month

$95 per month on phone and satellite TV

$50 average per month for clothes and “miscellaneous” expenses

Child care $186 per week during the school year because her daughter is in 5-year old
kindergarten ($128 for her son and $58 for her daughter)

The children are covered under their father’s health insurance plan, and Lisa has a high-deductible 
health insurance for herself through her employer. Her ex has been paying the children’s copays and 
deductibles. He also pays the car loan which is in his name each month and says “that’s his child 
support.” Since her divorce about a year ago, Lisa has been using credit cards for things she can’t 
afford to pay by check or cash, like getting her car fixed, groceries, clothes, going out to eat, and getting 
her hair done. Over the last year, she’s used her three credit cards a lot. They have a combined 
balance over $9000 on them with minimum monthly payments totally $165 per month. She has been 
paying everything on time, but the credit card debt is growing. Everything has finally caught up with her, 
and she realizes that she has to stop using credit. She doesn’t know what to do to get back on her feet.  

Daniel: 
Daniel is a 57 year old man who lives alone in a one-bedroom studio apartment which costs him $565 
per month in rent, heat included. He has some undiagnosed psychological problems, but has been able 
to keep his job at a large retailer for almost one year. He makes $8.55 per hour and works 34 hours a 
week, taking home around $1,050/month. He says he can’t afford their high deductibles and co-pays for 
medical benefits, so he doesn’t seek regular care. His other bills and expenses include: 

$45 per month on his electric bill

$75 per week on groceries

$95 a month on phone/cable

$40 per week on gasoline
You ask if he spends money on things like cigarettes, alcohol or other miscellaneous items. He says 
that he doesn’t spend money on that stuff, but you smell the cigarettes as you sit across from him. He 
needs to pay for $400 car repair, and doesn’t have the money. He does not have any credit or credit 
cards but is curious about payday loans. Daniel seems like he wants to tell you something and finally 
shares that he is behind on rent. He paid late the month before, and he hasn’t paid this month’s rent 
yet, and it’s now 16 days after the rent was due. His landlord has posted a notice. He got a tax return 
which helped cover several expenses, but the money is gone, and he doesn’t have enough money to 
pay all his bills right now. He also has a toothache and needs to see a dentist as soon as possible.  



Charlotte: 
Charlotte is 44 years old and lives with her husband Robert, her youngest daughter who is 17 and two 
grandchildren (Charlotte has custody of both), a grandson age 2 and a granddaughter age 5. Charlotte 
has an associate’s degree from community college and used to work part-time but stopped several 
years ago due to a medical disability. She receives disability benefits of $820 per month. Robert was 
employed full time, but lost his job a few months ago. He is getting unemployment benefits of $1452 per 
month, but will only receive payments for another few weeks. The family is also receiving several public 
benefits: Food Share (SNAP) of $230 per month, the granddaughter receives free meals at school, and 
all the children have BadgerCare+ health care. Charlotte also has a child support order for her 
daughter, but the payments are irregular and the most recent monthly payment was only $25. The 
family has a checking account with $40 and a savings account with $5. When they filed their taxes this 
year using a commercial tax preparation service, Charlotte thinks they did get an EITC credit. The 
family’s current bills include: 

$850 for rent

Utilities are around $120 (although energy is past due owing $300)

$95 for cellphones

$60 for cable

$185 car payment

Around $150 a month in groceries beyond what SNAP benefits cover
There is also a medical bill (in collections) and a judgment for an unpaid medical bill. The family does 
not currently follow a written spending plan. Charlotte says that her credit rating is poor due to several 
medical bills that are in collections for which she gets frequent calls from collection agents. There is a 
judgment on at least one of the bills. She is worried about being able to afford their basic needs and 
pay bills on time when the unemployment money stops coming. She is worried about losing their 
housing in the next few months and reports feeling overwhelmed about money issues.   

Michelle: 
This young woman just moved into her own apartment after she graduated from high school. She works 
for a retail store and brings home about $285 per week. Michelle will be getting a raise in the next few 
weeks that will bump her up to $310 per week. She also has been talking with a friend who may be 
interested in sharing an apartment with her. Until then, Michelle is responsible for all the bills. Michelle 
is debating if she should find another job. See below a list of all the things she needs to include in her 
budget:  

Rent – $650 per month

Cellphone – $80 per month

Electric – $100 per month

Water – $50 per month

Food (Grocery Store) – $180 per month

Food (Out to Eat) – $40 per month

Health Insurance – $25 per month

Renter’s Insurance – $100 per 6 months

Car Insurance – $80 per month

Gas – $40 per month

Savings – $100 (she would like to save)

Emergency Fund – $50 (she would like to save)



Discussion Questions: 

1. What major financial issues is the household struggling with?

2. The household has some information regarding their monthly expenses and some information is
missing.

a. Brainstorm on ways to approach your client and opening lines you can use to get a
better understanding of the household’s total monthly budget.

b. Pick one approach to share back with the large group.

3. Select 2 resources or worksheets from your handouts to help address the household’s financial
challenges. Which 2 handouts did you choose and why?

4. What resources is the household already using to help stretch their budget?

5. If this family lived in your community, what additional resources might the household explore for
eligibility?



Sample Monthly Spending Plan

Basic Living Expenses

Monthly Expense $ Amount
Rent/Mortgage
     Electricity
     Heating Oil or Gas
     Water/Sewer 
     Cable/Satellite
     Internet
     Cell Phone/Landline

Gas for Car

Car insurance payment

Eating Out

Groceries

“Stuff” for household & 
personal care

Clothing and Laundry

Doctor co-pays/ 
Prescriptions
Entertainment – movies, 
hobbies, habits 

Pets

Gifts/donations

Health/Life insurance

Money put into savings

MONTHLY EXPENSES   $
  (total from above)

+ MONTHLY DEBT
PAYMENTS  $

(total from debt chart)

= ADD UP TOTAL   $
MONTHLY SPENDING   

Debts (bills that charge interest)

Name of
Creditor

Monthly
Payment

Requested

Total
Amount 

Owed Yet

Car Payment 1 $ $ 

Car Payment 2

Medical Bill

Past Due Utilities

Credit Cards

TOTAL DEBTS $ $ 

TAKE HOME INCOME/PAYCHECKS
       (after taxes/benefits are taken out)

   Income  (1)  $ ___________

   Income  (2)  $ ___________

   Income  (3)  $ ___________

   Income  (4)  $ ___________

----------------------------------------------------------- 
TOTAL MONTHLY
NET (TAKE HOME)

    INCOME           $ _______________

Minus Total
Monthly Spending  - ____________

Difference  +/- ______________


